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SUPPORTED
INDEPENDENCE




Job Description and Person Specification
This job description sets out current duties of the post that may vary from time to time without changing the general character of the post or the level of responsibility entailed.

Title: 



Support Worker
Covering: 
Supported Independence - Supported Living/Outreach
Reports to:
Assistant Manager & Service Manager
Starting salary range:
 £23,107.03 (unqualified, 37.5 h/w) - £23,781.81 (qualified, 37.5 h/w) – Hourly rates: £11.85/ £12.20 Effective as of 1st April 2024.
Hours of work: 
37.5 hours per week, this includes weekend and evening work as well as normal day shifts (any time between 8am-10pm), part-time subject to availability (min. 25 hrs; pro rata pay).
Probationary period:

Six months

Job purpose:

Under the direct guidance and supervision of the manager, to promote the highest standards of support to adults with complex needs, learning difficulties and/or mental health needs and work to maximise their independence and facilitate their move into independent living. To become a fully integrated member of the team and the organisation as a whole.
Principle responsibilities and accountabilities:
1. To act as a key worker for two or more service users and effectively undertake all the duties required of a key worker, working within and meeting Supported Independence policies and procedures to a high standard. 

2. Encourage and support all service users to obtain and/or increase their independence as far as is appropriate to their needs and wishes.
3. Establish effective working relationships and communicate with colleagues and external agencies as necessary for the effective provision of support for key service users, including social services, families, employers, community groups, benefits agencies.
4. Observe the behaviour of service users and look for any changes which may be indicative of issues such as anxiety, mental health relapse, abuse or neglect.

5. Support the general day to day operation of all aspects of the house, including cleaning, organising activities, cooking (if applicable), supporting service users to attend activities.
6. Provide practical advice, support and act as an advocate where necessary 
7. Maintain appropriate service user, administration and finance records, including service user files, petty cash, service charge.

8. To ensure that confidentiality of information received and stored is maintained at all times and that disclosure is with service user’s consent, unless serious risks to health or life have been identified, in compliance with GDPR and the Data Protection Act 2018.

9. Adhere to organisational health and safety policy and health and safety legislation, maintain the highest standard of hygiene, cleanliness and physical environment throughout the premises and vehicles and report any concerns to the manager.

10. Be committed to self-development, continuing personal development and attend relevant training. To engage in regular supervisions from the manager/senior including contributing to setting personal actions points and achieving these in the agreed time.

11. To contribute to and attend fortnightly team meetings.

12. Support tenants to maintain their tenancies, providing practical advice and support on housing and benefit matters, ensuring that all benefit forms are submitted punctually. 

Special notes or conditions:

1. The support worker will be required to work some evenings, weekends (fortnightly only) and bank holidays. 
2. The post holder must complete an enhanced DBS check and provide two adequate employer references prior to appointment.

3. Equal Opportunities

Supported Independence is working actively to promote Equal Opportunities both in its employment practices and in the delivery of services. It is essential that the post holder is willing to comply and work in accordance with existing policies and procedures.  

	
	ESSENTIAL
	DESIRABLE

	QUALIFICATIONS


	Passion and Commitment to work in Mental Health.

Preferably (although all relevant training can be provided), NVQ level 3 in Health & Social Care or min. 2 years full time equivalent experience in a Mental Health setting.

Depending on the unit, full and clean driving licence for manual vehicles.
	To hold or be willing to undertake NVQ level 3 in Health and Social Care.

Training qualifications such as Appointed Person’s First Aid, Health and Safety, Fire Safety, Management of Violence and Aggression.

Full and clean driving license for manual vehicles.


	EXPERIENCE


	Experience of working under pressure and using initiative.

Good general level of computer literacy e.g. email, internet, Microsoft Word

Good level of spoken and written English & Basic level of Maths


	Knowledge and experience of needs of people with learning difficulties and mental health issues.

Experience of working in similar healthcare profession.



	PERSONAL AND PHYSICAL ATTRIBUTES
	Emotionally stable and physically able to carry out the role effectively (- working with clients with MH conditions, etc. can be mentally and physically challenging; in order to provide best possible care and support, we need to ensure staff have relevant personal coping mechanisms).
To be responsive, flexible, reliable and able to work as part of a team, but also independently.

Excellent communication skills.

Ability to manage and prioritise own time and exercise initiative.

	


Person Specification
